LIVABLE COMMUNITIES: SOCIAL ENVIRONMENT
8.3.2018

On August 3, 2018, the Live Healthy Napa County collaborative met to share and
discuss experiences and information relating to Napa County’s social environment. In particular, meeting attendees discussed issues relating to themes of Respect and Social Inclusion, Social Participation, and Civic Participation and Employment.
These three themes are part of the Livable Communities framework, developed
by the World Health Organization, adapted by the American Association of Retired Persons, and adapted further by Napa County, for understanding and building a community that is able to support the health and well-being of residents of
all ages and from all backgrounds. The LHNC collaborative, with administrative
support and direction from the Napa County Public Health Division, is using the
Livable Communities framework to conduct a community health assessment in
2018.
Participants at the August meeting engaged in two primary activities, sharing
their (and their clients or constituents’) social environment-related experiences
and providing feedback on social environment-related community health data
collected and organized by the Napa County PHD. The following pages present
highlights from the first of these two activities.
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Respect & Social Inclusion

Do your clients/constituents/you feel respected and included in the community?
Why or why not?


“Many seniors and people with physical limitations
are isolated & disconnected from the community.
Those who do engage may be seen in a negative
light (ageism, stereotypes) and "too slow" in a fastpaced world.”



“Many of the folks I interact with do not feel respected & included. Gatherings of people of their respective identity groups either don't occur, are met with
[high/increased] law enforcement presence, or
seem viewed with suspicion.”

When have your clients/constituents/you felt respected and
included? What were the circumstances that created that sense of
respect and inclusion?


“My people feel respected when people remember their name and their story. When conversations include them. When they are looked at and asked questions. When they are seen
as who they are rather than what they are.”



“Community gatherings that are organized by local agencies with respect to culture/
language/inclusivity are successful.”



“I feel respected and included in the community when I see events and services focused on
residents - not always focused on tourists and specific socio-economical status.”

Have there been times in which your clients/constituents/you felt disrespected or
excluded from participation in community life? What happened?


“Immigration status prevents people from accessing services and reporting domestic violence & sexual assault. Gender identity is still taboo and makes it difficult to report crimes
such as domestic violence.”



“I feel that some of our patrons experiencing homelessness feel excluded on a daily basis as
there are very few places they are welcome besides places specifically serving that population.”
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Social Participation

Do your clients/constituents/you participate in social activities? Which ones, and
why do you/they engage in those?


“Some seniors do attend recreational activities either at their residence (i.e. senior apartments, congregate, independent living facilities, etc.) or senior centers. But the latter is often viewed negatively ("for old people, and I'm not old"). We need to do a better job of engaging our older adults, particularly those
who are isolated, with the community. Multi
-generational engagement would be ideal.”
“Cost is a major factor - Napa is expensive and families who're low income can't
afford a night out in Napa.”


“Teens have expressed a lack of available
activities targeted to their demographic. Being a "resort" town, many social events are
designed for the tourist or affluent local.”


Are there any social events your clients/constituents/you have been
interested in but haven’t participated in? Why not?


“Transportation is always an issue, as is general accessibility.”



“Many of our clients work long hours or have two jobs, or have children. Unless the events are
open to kids then it's hard for them to
join community events.”



“Some may not attend because of language barriers or they don't know the
activities are free of cost.”



“Restaurants often cater to a much
younger crowd. Bathrooms are poorly
lit & hard to access. Menus are in small
print in a dim room. These are disincentives for older adults.”
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Civic Participation and Employment

Do your clients/constituents/you participate in civic activities? Which ones, and
why did you/they engage in those?


“The Napa County Commission on Aging
has historically been well respected by the
BOS, & the NCCOA members have often felt
empowered to advocate & engage politically. Seniors often out-vote their younger
community members.”



“Our clients are starting to take a leadership role within their community and are
attending city council and School Board
meetings with greater frequency.”



“I would like to volunteer more but don't feel I have the time due to working full-time and raising a family. I do vote because I feel passionate about it and I can do it on my own schedule.”

Have there been civic opportunities in which your clients/constituents/you were
interested but didn’t participate? Why not?


“Some clients are either fearful of immigration concerns or cannot participate as meetings
are during business hours.”



“It's difficult for our clients (80% Latino) to participate when the meetings are not held in
Spanish nor is there any translation available.”



“Clients report that the ballots contain information that is really hard to understand
(measures, etc.) this prevents them from voting. They wish for more education in that area.”

Are your clients/constituents/you unemployed or under employed? If employment
was/is desired, what berries have prevented you/their (full) employment?


“I have many constituents who are over-employed and under-paid.”



“Many families [are] under-employed or working multiple low wage jobs. Barriers include
low wages, lack of transportation, lack of training, mental health issues such as depression &
anxiety, and [a] HUGE lack of affordable quality childcare.”

